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“WE"

Go easy on the “"I” and "me"” - it's a group
effort of "we” and “our”




\\I FII

A great conditional preface to any question that
shows a willingness



“"OH"”

Uttered as a surprise - often a great way to
hear an objection




Fourth 2-Letter Word

\\SOI’

An indifferent response that takes the edge off
a condition or stall




“AH"

A quick way to express agreement or
understanding with customers




Sixth 2-Letter Word

"NO”

Sometimes you can’t include everything in the
deal



Seventh 2-Letter Word

W\ DOI’

A positive indication that action is coming - by
you or your customer




This is a series of Training for your
Management, Sales & Office TEAM

Good

Selling !
JUE

JW. Owens - 561-372-5922
results.jwowens@gmail.com
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Disclaimer: The information contained in this 1presentation is intended solely for your personal reference. Such information is subject to change without notice, its accuracy is not

guaranteed and it may not contain all material information concerning J.W. Owens. The Company makes no representation regarding, and assumes no responsibility or liability for, the
accuracy or completeness of, or any errors or omissions in, any information contained herein. In addition, the information contains white papers , presentation from others, industry
material, public or shared information from others and J.W. Owens that may reflect the his current views with respect to future events and performance. This presentation does not
constitute an offer or invitation to purchase or subscribe or to provide any service or advice, and no part of it shall form the basis of or be relied upon in connection with any contract,
commitment or decision in relation thereto.



