
 
 

THE TOP 10 WAYS TO 
GET THROUGH THE 

GATEKEEPER AND/OR 
GET YOUR CALL 

RETURNED 
 
 

BY GERRY LAYO 
Professional Sales Coach, Inc. 

 

TELESEMINAR WORKSHEET 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



OK….First Things First 
 
 
 

1. We Live and Sell in Voice Mail Hell 
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________ 
 
 
 

2. Attitude + Skills + Activity = Success 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
 
 

3. The Phone is Only One Way to Prospect! (and if it is the only way 
you are prospecting, you are doomed to a painful death!) 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
 

4. If You Don’t Get it Scheduled, It Ain’t Getting Done! 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
 

5. Turn That Frown Upside Down! 
________________________________________________________
________________________________________________________
________________________________________________________ 
________________________________________________________ 



6. Continually Sharpen Your Axe!! 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
 

7. Plow the Field Before You Start Planting Seeds! 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
 

8. Gatekeepers Are People Too! 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
 

9. Use the Manners Your Momma Taught You!! 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
________________________________________________________
________________________________________________________ 
 

10.  Would You Return Your Call?  Why? 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 

 _________________________________________________  
 _________________________________________________ 

 



The Top Ten  
 

(5 to Get Through) 
 

The Dumb Guy Approach 
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________ 
_________________________________
_________________________________
_________________________________
_________________________________ 
 
 
 
 
 



 
Stop Standing in Line at the Door!  
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________ 
 
 
 
 



 
Pre-Call Benny Letter! 
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________ 
 
 
 
 
 



 
Ace of Spades/12th Rose Approach 
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________ 
 
 
 
 



 
Fish When The Fish Are Biting!!! 
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 
 
 
 



(Getting Call Returned) 
 

1. 
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 
 



2. 
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 
 
 
 
 



3. 
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________  
 
 
 
 



4. 
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 
 
 



5. 
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________ 
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