
Understanding​ ​Your​ ​Ideal​ ​Customer 
 

Question Answer 

What’s​ ​the​ ​ideal​ ​use​ ​case?  

Have​ ​they​ ​used​ ​similar​ ​tools​ ​in​ ​the​ ​past?​ ​If 
so,​ ​which? 

 

 

Understanding​ ​Your​ ​Customer’s​ ​Needs 
 

Question Answer 

What’s​ ​the​ ​specific​ ​goal​ ​your​ ​ideal​ ​customer 
wants​ ​to​ ​achieve? 

 

How​ ​will​ ​they​ ​measure​ ​these​ ​goals​ ​internally?  

What​ ​are​ ​the​ ​needs​ ​of​ ​the​ ​individual,​ ​the 
team,​ ​and​ ​the​ ​company? 

 

 


