


6 Tips to Improve Your Social Media Presence in 2019 

 

 

 

It's become nearly impossible to grow your customer base and 

sales without a social media presence. Here are six tips to 

improve your social media presence in 2019. 

There are 335 million users on Twitter, 1 billion users on Instagram and a 

whopping 2.23 billion users on Facebook. A lot of people who could become your 

customers are hanging out on social media. 

You may already have a social media account, but are you getting tons of new followers 

each month who are interacting on your platform? If not, you need to step up your social 

media game. 

Whether it's on Facebook, Instagram, Twitter or LinkedIn, growing your social media 

presence is important to get your business in front of more consumers and make more 

sales. With some simple tips, you can turn your lonely social media accounts into 

popular communities bustling with activity. 

 

Get ready for your popularity to explode next year. Here are six tips for improving 

your social media presence in 2019. 

 

 

https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-users/
https://www.business.com/articles/instagram-for-small-ecommerce/


1. Use the right tools. 

If you want to improve your social media presence, you need to post on social media 

often and at the optimal times. In fact, according to studies, businesses should be 

tweeting 15 times per day. But as a business owner, you don't have enough time in your 

day to constantly be logging in to all your social media accounts. That's why you need to 

use the right tools. 

  

Using tools to schedule posts will help you stay active on social media and save you 

time. With Buffer, you can manage all of your social media accounts in one place, 

schedule posts weeks in advance, post at preferred times when the most users will see 

them, and analyze how well your posts are doing. Using tools to help with your social 

media accounts will ensure you're posting often enough to improve your social media 

presence. 

 

2. Focus on customer service. 

Social media is the new platform for customer service. Instead of giving a business a call 

or waiting hours (sometimes days) for a company to respond to an email, many 

customers who are having issues now turn to social media to get help from brands. In 

fact, 54 percent of customers prefer social messaging channels for customer care over 

phone and email. 

So, instead of focusing so much on selling, you need to focus more on helping people. 

Using your social media platforms as a customer service platform will send more users 

to your social media and make it easier for them to solve their problems. You can even 

create a Facebook chatbot that can answer questions when you're not around. 

Customers will also be more willing to buy from you when they trust that you'll help 

them with their issues quickly.   

 

3. Promote your social media accounts. 

https://coschedule.com/blog/how-often-to-post-on-social-media/
https://www.wpbeginner.com/showcase/7-must-have-social-media-plugins-and-tools-for-bloggers/
https://blog.sprinklr.com/5-stats-social-media-customer-care/
https://wpforms.com/proven-ways-to-start-the-customer-journey-and-grow-your-business/


Don't expect your customers to know about all your social media platforms and go 

searching for them themselves – you've got to tell them they exist. If you make it easy 

for customers to follow or like your social media profiles, they'll be more willing to take 

action. 

Start promoting your social media accounts to your customers and ask them to interact 

with you on your profiles. You can add social media icons to your site, add your social 

media feeds to your sidebar, tell people to follow you on social media at the end of your 

blog posts, and promote your social media accounts in your email marketing. The more 

people are aware of your presence on social media, the bigger it will be. 

 

4. Pay attention to what's trending. 

One of the best ways to create a bigger social media presence for your business is to 

piggyback on popular social media trends. This will get your profile in front of a ton of 

users who never knew about your business before and could even help your posts go 

viral. 

You can stay on top of trends just by taking a look at what's going on. For instance, on 

Twitter you can see the top trending hashtags on the left side on the homepage in the 

Trends for You section. Look at what hashtags you can use to get more views. While it 

helps to use hashtags that relate to your business, they don't have to be strictly relevant. 

If your accounting company can create a fun post for #NationalDonutDay, go for it. 

 

5. Focus on eye-catching visuals. 

It can be difficult to get noticed in crowded social media feeds, so you need to make 

your business stand out. One of the best ways to stand out on social media and increase 

your presence is to focus on using eye-catching visuals.   

Try to avoid using too many boring stock photos. Instead, focus on sharing images that 

will connect with users. Share high-quality behind-the-scenes photos and people using 

your products. You can even share your customers' photos of them interacting with your 

product with their permission, which also creates social proof. 

https://www.business.com/articles/social-media-books-grow-following/


 

6. Actively engage with your audience. 

Would you keep talking to someone who never returned your messages? Probably not. 

Users won't want to follow you on social media or interact with you if they get nothing in 

return. That's why it's so important to actively engage with your audience on social 

media. 

If you want to create a social media presence, then your social media accounts need to 

become a community. That means when someone comments on your posts, you should 

reply to them or at least like their comment. You can also pose and answer questions in 

posts, and show appreciation to your followers and customers by thanking them and 

sharing user-generated content. Engaging with your followers will not only increase 

your social media presence, but help you develop real relationships with customers. 

Get ready to have your best year on social media yet. Following these tips, not only will 

you get more likes and follows than ever before, but you'll gain more loyal customers 

too. 

 

https://www.monsterinsights.com/how-to-measure-social-media-roi-with-google-analytics/
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Purch is a rapidly growing, constantly evolving digital content and services company that helps millions 

of people make smarter purchases. We bring together 350 employees from around the globe who share a 

commitment to serve our customers with integrity, collaborate to deliver better results, and shape the 

future of digital publishing. 

To view more content like this, visit www.business.com 

To learn more about Purch, visit www.purch.com/about/  

http://www.business.com/
http://www.purch.com/about/

